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To: STEVEN R. SCHRAGE/EMPLNAIBell-Atl@Bell-AtI, Erin Peddle/EMPUMAIBell-AtI@VZNotes,LyndaA
Gutro/EMPUMAIVerizon@VZNotes, Stacey Kaiser@VZNotes, Kristen A. Masciulli@VZNotes, CHARMIAN R.
LEE/EMPLNAIBell-AtI@VZNotes,jamey.rawls@verizon.com, MAl H. TRAN/EMPLNAIBell-Atl@VZNotes, Paul R.
White/EMPUMAIVerizon@VZNotes, Marc Feriand/EMPUMAIVerizon@VZNotes, MICHAEL P. QUINN/EMPUPAIBell­
Atl@VZNotes, Bradford B. Hill@VZNotes, APRIL B. LOPEZIEMPLNAlBell-AtI@VZNotes, EDWARD M.
CARROLUEMPUMD/Bell-AtI@VZNotes, CHIP SHEWBRIDGENEND/MD/Bell-AtI@VZNotes, Kathleen
Fitzgerald@VZNotes, carolyn.sierra@verizon.com, andrew.a.akinola@verizon.com, Margaret T. VermeaINEND/NJ/Bell­
AtI@VZNotes, Kwani T. WashingtoniEMPUNJNerizon@VZNotes, Tamesia L. Majette/EMPUNJNerizon@VZNotes,
Jennifer J. DonkerslooVEMPUNJ/Bell-AtI@Bell-Atl, Richard Sheehan/EMPUMAIVerizon@VZNotes, ROBERT A.
WOOD/EMPUNJ/Bell-AtI@VZNotes, christopher.j.horan@verizon.com, Tanya Davis/EMPUNY/Bell-AtI@VZNotes, NICOLE
E. FANELLl/EMPUPAIBell-AtI@VZNotes, Joy Ray/EMPUMAIBell-Atl@VZNotes, Dawn Postiglione@VZNotes,
kenneth.p.lawhorn@verizon.com, dianne.m.mckernan@verizon.com, SATHYANARAYAN A. SRINIVASAN/EMPLNAlBell­
Atl@VZNotes, BRIAN W. BRACEYNENDNAIBell-AtI@Bell-AtI, MAINI U. NIETESNENDNAIBell-AtI@Bell-AtI, DOUGLAS
S. BURCH/EMPUMD/Bell-AtI@BELL-ATL, MICHAEL S. EBERHART/EMPLNAIBell-AtI@Bell-AtI, Steve Petito@VZNotes,
Joan Bradley@VZNotes, Tom Ryan/EMPUMAIVerizon@VZNotes, Nabil X. NakhouIlEMPUMAIVerizon@VZNotes, Alice X.
Marchand/EMPUMAIVerizon@VZNotes, Carmen S. GraverNENDNAlVerizon@VZNotes, Sheila M Ritchie
<sheila.ritchie@telops.gte.com>, JEFFREY S. BOLSTERIEMPLNAIBell-AtI@VZNotes, Monica S. Lattimore/EMPUNJ/Bell­
AtI@VZNotes, joan.m.tillistrand@bellatlantic.com, Abraham M. Sasso/EMPUNJ/BeIl-AtI@VZNotes, RICHARD
HALLMAN/EMPUPAIBell-AtI@Bell-AtI, Kathy Duke@NYNEX, Rich Morin@NYNEX, Eleanor Pavol@NYNEX, Leonard
Napolitano@NYNEX, STEPHEN J. DEGEORGIS/EMPUNJ/Bell-Atl@Bell-AtI, TIMOTHY J. BURKHART/EMPUMD/Bell­
AtI@BELL-ATL, KATHLEEN M. STEEG/EMPUMD/BeIl-AtI@BELL-ATL, LIZ PIPERNEND/MD/Bell-AtI@BELL-ATL, Robert
Tascio@NYNEX, jUdith .a.tracy@bellatlantic.com, CASSAUNDRA L. WILLIAMS-NELSON/EMPLNAlBell-AtI@Bell-AtI,
Colisa Dixon@NYNEX, Jean Santora@NYNEX, robert.d.eaton@bellatlantic.com, Howard Levine@NYNEX, DOUGLAS S.
BURCH/EMPUMD/BeIl-AtI@BELL-ATL, JOYCE C. FANUELE/EMPUNJ/Bell-AtI@Bell-AtI, Linda S Peterson@NYNEX, Bob
Citro@NYNEX, dorena.r.costa@verizon.com, JOHN R. BISKUP/EMPUNJ/Bell-Atl@Bell-Atl,
daniel.c.muchnok@bellatlantic.com, JAMIE COFIELD/EMPUMD/Bell-AtI@BELL-ATL, Dariene Henderson@NYNEX,
RUSSELL J. PARKER JRlEMPUMD/Bell-AtI@BELL-ATL, Jim Loguidice@NYNEX, catherine.l.forstner@verizon.com, Mary
Beth O'Brien@NYNEX, GARRET P. MAGLIARO/EMPUNJ/Bell-AtI@Bell-AtI, RENIE C. SPRIGGS/EMPUMD/Bell-AtI@Bell­
Atl, Christine Cole@NYNEX, Kathy Felock@NYNEX, Christine Lowndes@NYNEX, Michael Blake@NYNEX, JULIUS M.
BRADLEY/EMPLNAIBell-AtI@Bell-AtI, DIANE D. MULLANEY/EMPUNJ/Bell-AtI@Bell-AtI, JENNIFER
GATEWOODNENDNAIBell-AtI@Bell-AtI, Susan Pistacchio@NYNEX, Dan Kennedy@NYNEX, Peter Pacchiana@NYNEX,
Terylene Dunn@NYNEX, Bob Accorsini@NYNEX, Bob Amato@NYNEX, Patricia Anderson/EMPUNY/Bell-AtI@NYNEX,
Terry Anderson@NYNEX, Gerald R Berian@NYNEX, marian.m.howell@bellatlantic.com, Marilyn DeVito@NYNEX, Thomas
Dreyer@NYNEX, John M. Griffin@NYNEX, Lisa Hammond@NYNEX, Patricia Harly@NYNEX, MAUREEN M.
HEGERIEMPUNJ/Bell-AtI@Bell-Atl, Rosemary Hernandez@NYNEX, Meryl Hickey@NYNEX, Georgene Horton@NYNEX,
MARION C. JORDAN/EMPLNAIBell-Atl@Bell-AtI, Helen Kaptsan@NYNEX, Deborah A. BeaversJEMPUMD/Bell­
AtI@VZNotes, Mary Maher@NYNEX, Ed Marcella@NYNEX, paul.d.mcgurin@bellatlantic.com, Mary McNabb@NYNEX,
Karen Melanson@NYNEX, Robert Nasca@NYNEX, Patricia Perry@NYNEX, Ken Rank@NYNEX, Jagan R.
CheboluNEND/NY/Bell-Atl@VZNotes, Jenny Ross@NYNEX, Don Rowe@NYNEX, Diane Sherry@NYNEX, MARILYN J.
SMITHNENDNAlBell-Atl@Bell-AtI, April Spinelli@NYNEX, Pat Stevens@NYNEX, Sean J. Sullivan@NYNEX, Joanne
Thetga@NYNEX, R MICHAEL TOOTHMAN/EMPUMD/Bell-Atl@Bell-Atl, Antonio Yanez@NYNEX, Ken Donnelly@NYNEX,
GARY J. BARLETT/EMPUMD/Bell-Atl@Bell-AtI, Claudette WauIlEMPUNY/Bell-AtI@NYNEX, Tim Fung@NYNEX, Angelyn
Brown@NYNEX, Joe Becker@NYNEX, ROBERTA A. MILES/EMPUNJ/Bell-Atl@Bell-AtI, richard.bowers@bellatlantic.com,
MARGARET A. PIERCE/EMPUMD/Bell-AtI@BELL-ATL, OPERATIONS TGS-P1/EMPLNAIBell-Atl@Bell-Atl, Debra M
Gardiner@NYNEX, James Bardwil@NYNEX, PAMELA J. VARGO/EMPUMD/Bell-AtI@Bell-AtI, MELLEN
EDKINS/EMPUMD/Bell-AtI@Bell-AtI, Thomas J. Engelhart@NYNEX, JAN T. SCHENKSNEND/PAIBell-AtI@Bell-AtI,
james.a.uibel@verizon.com, NANCY J. MAHERIEMPUPAIBell-AtI@Bell-AtI, george.vayner@bellatlantic.com, HOWARD X.
HALLNEND/PAIBell-AtI@Bell-AtI, Lucille A. LawsonNEND/PAiBell-Atl@Bell-AtI, GAYLOR DIGGS/EMPUPAiBell-Ali@Bell­
AtI, Kazi 0 Ahmed@NYNEX, Rudene Edwards@NYNEX, Abid Ghuznavi@NYNEX, Sami A. KhanNEND/NY/Bell­
AtI@NYNEX, Feliks Malinin@NYNEX, Alice Baker@NYNEX, John Sinnott@NYNEX, Joann M. StatonNEND/NY/Bell­
AtI@NYNEX



cc:
Subject:
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Verizon Billing Data Tape (BOT) Quality Assurance Process

FYI
To: dchristo@telcordia.com, mrnavarro@atl.com, michelle.messinger@adelphia.com, t1williames@tcpfl.com,
Sue.mathey@gxs.ge.com, Jeanette.Hatchett@cox.com, hgur@aol.com, Summer.Martin@SBC.com,
ILECINFO@txmail.sbc.com, ktrygges@covad.com, jciancaglini@telergy.net, jcowburn@telergy.net,
jill.demuth@verizon.com, bharding@wvfibernet.net, doug.turrell@xo.com, kmraz@thebiz.net,
csuidy@thebiz.net, jolefsky@mantiss.com, melanie@epana.com, bstewart@biztelone.com, tchaput@vibrant­
1.com, bachangecontrol@conectiv-comm.com, ilec.interaction@xo.com, james.webber@corecomm.com,
tkannar@ajilon.com, ginny@necap.net, Ireynolds@necap.net, dennymichaud@teletech.com,
jmarino@amll.com, mheffley@amll.com, Ibaehr@atl.com, dwood@focal.com, melissa@navtel.com,
cfickas@onestarld.com, dmina@att.com, mdressel@ne12000.com, Asolar@floridatelephone.net,
Amatari@floridatelephone.net, Amy@ezphoneusa.com, tracicainOO@hotmail.com, WorldCal@bestweb.net,
Fred.Brigham@wcom.com, bgreeley@digsigcom.com, John.Mann@espire.net, Ronnie.johns@algx.com,
NikkiG@GTB.net, Clemishia.hubbard@algx.com, jUdy@rnktel.com, mdonmoyer@digsigcom.com,
eswanson@digsigcom.com, sdavis@elec-orlando.com, mdoherty@banetworkdata.com,
tcannon@banetworkdata.com, msopko@banetworkdata.com, elizabeth.j.price@banetworkdata.com,
wgamble@banetworkdata.com, tcannon@banetworkdata.com, kbellas@banetworkdata.com,
Inguyen@wisor.com, dscoville@wvfibernel.net, LOREN M. SHORTALLIEMPLlMD/Bell-AtI@VZNotes,
clsteele@ctcnet.com, nbrady@businessedge.com, bkarmake@telcordia.com, doug.sutton@ct-enterprises.com,
ABarone@BroadViewNel.com, Maryellen Silvani@VZNotes, mconry@infohwy.com, Kevin.O'connor@rcn.net,
Genine.Tyson@rcn.net, dcochrane@conversent.com, ABARONE@BroadViewNeI.Com,
frankp@customcall.com, DoI.Ludlam@gxs.ge.com, frankischler@localaudit.com, WDawson@rhythms.net,
nturnbo@rhythms.net, thomas.greene@corecomm.com, Mary.Clarke@cox.com, davis_g@quantrex.com,
cnorton@techvalleycom.com, my9764@aol.com, amccaslin@ctel.net, dennis.guard@wcom.com,
dsheehan@nwp.com, jfaulkner@decommunications.com, NVellardita@BroadviewNet.com,
rwhitley@skyline.external.hp.com, JLennon@BroadViewNel.com, greg.t.johnson@alltel.com,
Iwelch@nuitele.com, arichardson@capsulecom.com, iolmo@att.com, Don.Hall@wcom.com, GHenderson@Z­
TEL.com, rkiehl@fairpoinl.com, Ronald_Vero@DPS.State.NY.US, dgraham@mantiss.com, w1unis@att.com,
mmassey@mettel.net, ndinicol@telcordia.com, jori.sprouse@wcom.com, thompsond@cfw.com,
ed.webber@paetec.com, dsalvagn@accessone.cc, bachangecontrol-oss@kpmg.com,
Alan.Flanigan@twtelecom.com, Rpearson@mettel.net, nikkei.goodwin@adelphiacom.com,
Zbaudo@kmctelecom.com, nancy.j.white@mail.sprinl.com, GCP@dps.state.ny.us.
ggetner@lightyearcom.com, mbowden@picus.com, kschwart@covad.com, dsussman@nas-corp.com,
mcross@fairpoint.com, jhewitt@focal.com, Mmaldonado@broadviewnet.com, Lorraine.McDaniels@espire.net,
mark@annox.com, winchj@ctcnel.com, nlsesq@worldnet.att.net, cwyant@atgi.net, weconnectcom@aol.com,
ba_docs@elec-corp.com, Iynn.menzel@adelphiacom.com, mcross@fairpoinl.com,
Iinda.robbins@adelphiacom.com, Iscalley@broadviewnel.com, LWALLER@DSL.NET,
APENTLAND@DSL.NET, dannette.j.fields@mail.sprint.com, sgay@z-tel.com, acarey@att.com,
alee@broadviewnet.com, rweeks@z-tel.com, lenam@lightyearcom.com, vciro@longisland.com,
kdiloren@telcordia.com, james.busi@onepointcom.com, ghawley@servisense.com, tomm@midmaine.com,
beverly@rnktel.com,joy@mail.rnktel.com, jUdy@rnktel.com, dan.jackson@mail.sprinl.com,
TonLJones@hp.com, gowingc@telergy.net, sharon.arnett@mail.sprinl.com, davisj@staplescom.com,
SweeneyP@StaplesCom.com, Angela.N.Jones@wcom.com, nbattaglia@atl.com. curtis.groves@wcom.com,
kevin@qis.net. Isims@cavaliertelephone.com, tammy.miller@wcom.com, rdixon@fairpoinl.com.
jodd@dmicom.com, msvigals@mettel.net, Sherry.Lichtenberg@wcom.com, Dpeck@uslec.com.
cecelia.strickland@alltel.com, Don.Hall@wcom.com, denisesmith@atl.com, zns_bacc@z-tel.com,
dphebus@BroadViewNel.com, kenneth.m.prohoniak@mail.sprinl.com. kcourter@onestar.com,
rratner@att.com, beverly.byrd@wcom.com, cheryl.voight@wcom.com, pmcole@atl.com,
shane.bouslough@ggn.com, rich.figueroa@ggn.com, nthomps1@telcordia.com, jwhiteiii@ems.att.com,
frannie@rbnel.com, raul.martynek@ggn.com, rbreckin@telcordia.com, maustin@aceinc.com,
cooplou@bellatlantic.net, alvin.nyonnoh@cwusa.com, nutelphn@fasl.net, Diann.Ledford@wcom.com,
pattersons@cfw.com, mmiller@ne12000.com, c1ec@fsnnel.net, Judy.Leuty@geis.ge.com,



BA Change Control
08/24/2001 04:57:31 PM
Verizon Billing Data Tape (BOT) Quality Assurance Process

Attachment 11 - McLeanIWierzbickilWebster Supplemental Reply Dec!. - Page 3

hUlchinson@skyline.external.hp.com. Lisa.Kuehn@ComScape.net. bparmer@dande.com.
dmcgibbon@nwp.com. pdillon@covad.com
cc:
From:
Date:
SUbject:

All·

Attached are the Verizon Quality Assurance Process for the Bill Data Tape in Delaware and New Jersey and
the Quality Assurance Process for usage records.

Verizon Billing Data Tape (BDT! Quality Assurance Process· DE and NJ

B
DE NJ BOT Quality Notice.

Verizon Billing Data Tape (BDT! Quality Assurance Process· Usage Records

BOT ABC Notice.pd

Thank you
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To: Change Control

Subject: Verizon Billing Data Tape (BOT) Quality Assurance Process

Description: The purpose of this communication is to advise CLECs and
Resellers that Verizon has implemented a new quality assurance process for all
Billing Data Tapes (BDTs) in the states of Delaware and New Jersey. In
Delaware, this process became effective in May 2001' This new quality
assurance process became effective in New Jersey with the August 1S1 billing
cycle.

As with the quality assurance process introduced in May 2001 for Pennsylvania,
the new process in Delaware and New Jersey will involve a manual review and
adjustment of the BOT to ensure that it balances internally and matches the
paper bill. Manual adjustments, as necessary, will appear in the Other Credit
and Charges (OC&C) section of the BOT and can be specifically identified by one
or more of the following seven phrase codes introduced for this purpose:

.:. Summary Bill Transfer

.:. Unknown Usage

.:. Carrier Usage

.:. Out of Bill Period Local Service

.:. Unknown Local Service

.:. Unknown OC&C

.:. Local Usage

In the event a BDT is manually adjusted. Verizon will provide written notification
to the individual CLEC/reseller. This notification will list the pertinent phrase
codes and the associated dollar adjustment made to the BOT. Further. Verizon
will provide a credit adjustment for these charges, as appropriate. The credit
adjustment(s) will appear in the OC&C section of a subsequent bill. Verizon will
also inform the CLEC/reseller, typically in the notice described above, of the
specific credits issued.

I This occurred at same time, as the process became effective in Pennsylvania.
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With the exception of the specific instances outlined above, CLECs/reseliers
should continue to adhere to established procedures for submission of billing
claims. See CLEC Handbook Volume 111, Section 10.4 Claims and
Adjustments, also
http://128.11.40.241/easUwholesale/customer docs/master.htm.

Questions regarding this communication should be addressed to your Verizon
claims representative.
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NEW JERSEY
BOT Adjustments as a Percent of Current Charges

Jan.()2 Feb-02 Mar-02
NJ NJ NJ

Tolal Current Charges $4,410,087.50 $4,479,327.00 $5,085,595.61
Tolal Adjustments $21,000.19 $19,862.73 $14,213.17
% of Current Charges 0.48% 0.44% 0.28%
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COMMONWEALTH OF MASSACHUSE1TS

SUFFOLK, ss. SUPERIOR COURT
CIV. ACTION NO. 02·1082

CORECOMM MASSACHUSETTS, INC.

Plaintiff

VERlZON NEW ENGLAND INC., dlb/a
VERIZON MASSACHUSETTS

Defendant

_.

MPMORANDUM OF DECISION AND ORDER
ON PLAINTIFF'S APPLICATION FOR PRELIMINARY INJUNCTION

Plaintiff Corecomm Massachusetl~,Inc. ("Coreeomm") which provides long distance and

local telephone services to Massachusetts customers, has brought this action for injunctive relief

against defendant Verizon New England Inc. ("Venzon") which, pursuant to a contract, has allowed

plaintiff to use its network facilities inrctum for a fee. After a hearing on March 12,2002 and after

thorough review of the submissions of both parties, I conclude that plaintiffs motion for a

preliminary injunction fillst be denied because the requirements ofPackaging Industries v. ChcI)~.J!,

380 Mass. 609, 6J7 (1980) have not been satisfied. Specifically, Ihis Court makes note or the

following facts:

1. The dispute he(wecn the parties is essentially (lver how much plaintiff owes 10 the

defendant for the services that defendant has concededly provided undcr a contract between the two

dated February 4,2000 (the "Contract").' Tlus monetary dispute dates back to January 2001.

2. Plaintiffconcedes that it docs owe money t(l the dcfendant but contends that it docs not

'The contract betwecn the parties is attaehcd as EXhibit C to the Affidavit of Jeanine
Kinnan, submitted in support ofdefendant's Opposition.
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,-.,

owe as much as defendant claims. It has nevertheless refused 10 pay any amounts, at least for the

last six months. Similar billing disputes with Veri%On arc going on in seven other jurisdictions.

where CorecOmm has also failed to pay amounts (Iotaling $17 million) Ihat Vedzoll claims that

Corccomnl owes.

3. The Contract provides a mechanism by which a party may dispute a charge. Specifically,

the Contract requires that !he party specify in wriling which bills, by account number .mel datc, it

is challenging and which items on the bill arc being disputed. See §3.6.2 of Attachment VIJI of

Contract. Plainliffconcedes that it has not specified the amounts it is disputing, much less stated in

writing which bills it is challenging. It has instead chosen 10 engage in what counsel described al

the hearing as "informal settlement negotiations" overthe last several months in lieu ofutilizing the

Contract's procedures. Plaintiff's claim, however, rests largcly On its contenlion that Verizon itself

hag failed to follow these procedure..'.

4. 'lbe plaintiff's failure to pay resulted in Vcrizon deciding on March 8, 2002 that it would

no longer provide new services to plaintiff or allow modifications to existing services. This

dccision followed three notices of default sent by Verizon to Corecomm between May 200land

January 2002 warning Coreeomm that it would take precisely the kind of action it is now taking if

nO payment were made, It is this so -called "embargo" on proViding further services which plaintiff

seeks 10 have the COUlt order the defendant to lift.

In light of the above, this Court concludes that Corecol1lm has no reasonable likelihood of

success on the merits and that it has failed to demonstrate irrcparable harm of the sort which no

award of monetary damages would suffice to remedy. As to the merits, Corecomm's claim is

- essentially that Verizon has violated the terms of the Contract by failing to follow the procedures

set forlh therein to resolve billing disputes. However, Coreeomm itself has not laken the steps



1R ly Ded - Page 3
nJW· b' kifWebster supplementa ep .

Attachment 13 - MeLea Ierz 1C

!--. necessary to initiate the procedures set forth in the Contract for sueh dispute resolution. Moreover,

it concedes that it does owe some substantial some ofmoney to Verizan but has refused to pay any

amounts. There is nothing in the Contract to permit the withholding of even undisputed amounts in

an elTort to gain leverage as to the disputed charges.

As to the requirement of irreparable harm, this is essentially a dispute over mon<:y which

1lhimately resulted in an embargo Oil further services because plaintiff elected not to follow the

procedures outlined in the Contract but instead decided not to pay anything. Any ilTeparable harm

to plaintiff at this point in time would therefore appear to be self-inllicted, since Corecomm could.
b~vc avoided the embargo by making a substantial payment to Verizon2 Certainly, ifit is believes

,-
that it oveIJlaid, Corecomm's legal remedies are adequate. On the other hand, if Ihe requost for

injunctive relief were allowed, this in itselfcould cnuse irrepnrable harm to Ule def<:ndant, since such

an order would require Verizon not only to continue to supply services already in place but to

provide new services to a party that has concededly failed to pay anything in the last six months for

the services it has already received. In short, as Verizol1 stated in its Memorandum, this is either a11

attempt to "get somcthing for nothing" or to gain leverage in a dispute over money. This Court is

unwilling 10 exercise its equitable powers in aid of these efforts.

Accordingly, for all the foregoing reasons, and for the other reasons stated in the defendant's

Opposition, the Motion for a Preliminary Injunction is hereby DRNIED.

Dated: March 13,2002

'Indeed, it was stated at the argument all this Motion that this is precisely what has
happcncd in other jurisdictions where embargos were threatened: Corecomm made a substantial
payment toward its bills and Verizo/l decided not to proceed.
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